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Customer Service Excellence   

Who is this course designed for? 

This course is designed for those who are working in the front line to 
represent their organisation, and who need to develop or improve their 
customer service skills.   

 What’s in the course?  

 

 Who are our customers and what do 
they want from us? 

 How will excellent customer service 
benefit both you and your 
organisation    

 Creating a differential customer 
experience 

 Creating a positive image that tells 
the customer ‘what you can do’  

 Developing the confidence needed 
to deal with difficult customers  

What are the course objectives? 

 Describe the importance of being able to deliver excellent 
customer service in today’s marketplace 

 Define what excellent customer service is to your business, and 
explain why we sometimes fail to get it right 

 Use excellent customer service to differentiate yourself and 
your organisation, and to set yourself apart from competitors  

 Use techniques that turn a difficult customer into a satisfied 
customer.          

 

 

Our  approach to this course:   

theory and              Yes   No             
discussion  

participation in group      Yes   No
/individual activities 

workbook                    Yes   No                     
exercises 

practice                   Yes    No                
exercises 

presentations                     Yes   No  
(informal and/or formal)  

handouts                     Yes   No  

case studies           Yes    No  written/multiple              Yes    No               
choice test 

work based                 Yes   No                 
assignment  

 
 
  

What next?                                                                                     
 
Please CONTACT US to book this course:           
enquiries@thewayahead.org.uk  

 Price: £225 
(+ VAT) 

 
1-day workshop 
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