O fhe way ™, Training & Development for Your Business
aoheado?’ Workshop Outline (1 day)

Developing Assertive Behaviour
Who is this course designed for? What'’s in the course?
This course is designed for those who find it difficult to articulate
themselves, lack confidence or who want to be able to develop more
. . . . o .
meaningful relationships when the going gets tough. Assessment for assertiveness
°  How do we come by our beliefs
What are the course objectives? o . .
Presenting yourself assertively
® Learn what assertive behaviour is and what it is not and assess ° o o .
. Giving and receiving criticism
your current level of assertiveness
o . .
® Understand your beliefs and how they differ from the beliefs Responding to non-assertive
held by others behaviour from others
o . ’ ’
® Understand how you reveal your behaviour to others and how Knowing how to say ‘no” when you
they will reveal it to you in demanding or pressure situations mean to say ‘no’
® Develop techniques that give you a choice to act more
assertively and to develop or maintain relationships
Our approach to this course:
theory and Yes[X] No[] participation in group  Yes[X] No[] workbook Yes[X] No[]
discussion /individual activities exercises
practice Yes(X] No[] resentations Yes[] No[X] handouts Yes[X] No[]
exercises Finformal and/or formal)
case studies Yes[X] No[] written/multiple Yes[] No[X work based Yes[] No[X]
choice test assignment
2 .
What next: Price: £225
. (+ VAT)
Please CONTACT US to book this course:
enquiries@thewayahead.org.uk 1-day workshop

“Training today’s people for tomorrow’s world”

The Way Ahead Training & Consultancy
PO Box 7054, NEW MILTON, BH25 9DB

Tel: 0845 803 7768 www.thewayahead.org.uk
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